
 

Counselling Agreement 

Counselling  
The aim of counselling is to provide you with a confidential setting where you have the 

opportunity to explore your thoughts and feelings in safety, to assist your learning, healing, 

understanding and growth.  The role as a Counsellor is to help you through this process 

without judgement, advice or telling you what to do. The counselling available during the 

Coronavirus virus pandemic will be delivered via telephone or video link. 

Confidentiality  

Our work together remains confidential and I will not discuss what we talk about in sessions 

outside of the sessions with the following exceptions:  

• If I felt there was risk of significant harm to yourself or others.   

• If a child or vulnerable adult is at risk of harm 

• If the courts instruct me to share the information 

• If you share information about an act of terrorism 

• If you share information about drugs money laundering 

In all situations I would strive to discuss this with you if possible and appropriate beforehand 

• As a professional Counsellor I am required to have regular supervision in order to ensure 

that you receive the best possible service. Any information the supervisor has about you will 

be treated in confidence and your identity is not disclosed.  

• I am required to regularly update my knowledge and skills to maintain competency 

Sessions  

Sessions last 50 minutes and will be held every week on a day and time suitable to you. If for 

any reason I have to cancel a session I will aim to provide you with 24 hours' notice,  Likewise I 

will expect you to give me 24 hours' notice if possible if you are unable to attend. 

Number of Sessions / Ending Counselling  
When therapy is open-ended, as opposed to limited to 6 or 12 sessions it is important that 

ending therapy is not sudden so we will regularly review progress to help determine the 

duration of our work together. The number of sessions required will be determined by you.  

Record Keeping  
I keep brief written personal notes and these notes are destroyed in line with GDPR guidelines 

after we have finished working together. There may be times when for legal reasons you wish 

to access your notes e.g. court cases.  If this should happen, please request your notes in 

writing to myself. 

Fees 
Counselling Fees £20.00 per session (in some instances the first 6 sessions may be 

free) 

Terms and Conditions for Payment  
Sessions are paid for on the day in advance of each session with cash or via bank transfer. 



 

COVID-19/Digital Counselling Specific Advice; 
During the Coronavirus Crisis, I will be flexible about late cancellations, especially in the case of 

illness (either your own or that of someone else in your household). If I become seriously ill 

and am unable to contact you, I have a formal arrangement with my colleague who will then 

be able to access client contact details and who will inform you and discuss alternative 

arrangements.  This colleague will only receive your contact details in the case of a serious 

emergency.    

Engaging in counselling either by phone or video-link will feel different from our usual way of 

working.  It may be the first time you have used this approach, and this can seem daunting.  It 

has been recognised that sometimes people find it easier to express themselves when in the 

room with their counsellor.  Telephone or web-cam conversations can sometimes feel 

different in both pace and tone.  

I suggest we explore together how to begin our sessions carefully and slowly, how to set an 

agenda and also that we plan a careful and measured ending to each session so that you do 

not feel abruptly cut off. After the session ends, it can be important to take a little time to 

adjust back to the life around you.  (There is usually a transition period before and after a face-

to-face session as you travel to and from my consulting room.)  It might be worth planning a 

short walk or a little time to yourself for a short period after a session in order to reflect and 

reconnect gradually with other things. 


