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POST: 		Head of Learning (Gambling Harms)
LOCATION: 	Sheffield
GRADE: 	7b; Salary: £ £36,580.01 
HOURS: 	35 hours per week 

Purpose of the Job: 
· To lead the development and delivery of engaging, accessible learning that increases understanding of gambling harms and supports earlier identification and prevention.
· The role will combine digital and face-to-face approaches to reach a wide range of audiences, building confidence, reducing stigma and supporting people to take practical action.
· The postholder will take ownership of online learning content, including video-based education, while contributing to wider training delivery and organisational priorities.

Main Duties
· Design and deliver learning that increases awareness of gambling harms and supports prevention and early intervention 
· Create and maintain a programme of digital learning content, including short-form video, that can be widely shared and accessed 
· Translate complex subject matter into clear, practical and engaging learning for a range of audiences 
· Deliver training both online and in-person, adapting style and approach to different groups 
· Ensure learning content reflects lived experience, is accessible, and supports stigma reduction 
· Work with colleagues and partners to identify learning needs and respond with appropriate solutions 
· Contribute to building confidence and capability across services and communities to recognise and respond to gambling harms 
· Monitor engagement and effectiveness of learning activity, using feedback and data to improve content and delivery 
· Contribute to wider organisational objectives, including awareness raising, partnership working and service development 
· Support the ongoing development of training offers, including digital and income-generating opportunities where appropriate



Person Specification
Experience
· Experience designing and delivering training or learning interventions, either in-person, online or both 
· Experience creating digital content (e.g. video, webinars, or online learning materials)
· Experience translating complex or unfamiliar topics into clear, accessible learning 
· Experience responding to identified learning or training needs within a service or organisation 
Skills and Abilities
· Strong facilitation and presentation skills, with the ability to engage a range of audiences 
· Ability to research, understand and communicate new subject areas quickly and effectively 
· Ability to create engaging digital content, including video (filming and/or editing) 
· Strong understanding of how people learn and how to design effective, accessible learning experiences 
· Ability to communicate complex or sensitive topics in a clear and practical way 
· Strong organisational skills, able to manage multiple priorities and deadlines 
· Ability to work independently and take ownership of projects 
· Confident using digital tools and platforms to create and deliver learning 
· Ability to interpret feedback and data to inform improvements 
· Knowledge of e-learning development and/or SCORM (desirable)

Knowledge
· Understanding of gambling harms and/or related areas such as addiction, mental health or trauma-informed practice (desirable) 
· Awareness of approaches that support engagement, reduce stigma and encourage behaviour change 
· Understanding of inclusive and accessible approaches to learning
Personal Attributes
· Curious and proactive, with a strong ability to learn and adapt quickly 
· Creative, with a willingness to test new approaches and formats 
· Strong interpersonal skills and ability to engage a wide range of audiences 
· Self-motivated and comfortable working independently 
· Values-driven, with a commitment to supporting people affected by multiple disadvantage 
· Flexible and adaptable as the role evolves 
· Professional and able to represent the organisation positively


PERSON SPECIFICATION 
	Education/Qualifications/Knowledge
	Testing Method

	High level of computer literacy
	Application/Interview

	Understanding of how people learn and how to design effective learning
	Interview

	Understanding of inclusive and accessible approaches to learning
	interview

	Knowledge of gambling harms or related areas (desirable)
	Application/Interview

	Knowledge of e-learning development / SCORM (desirable)
	Application/Interview

	Experience
	

	Experience designing and delivering training (online and/or face-to-face)

	Application/interview

	Experience creating digital content (e.g. video, webinars, e-learning)
	Application and interview

	Experience translating complex or unfamiliar topics into accessible learning
	Application and interview

	Experience responding to learning needs and adapting content accordingly
	Application and Assessment

	Experience using feedback or data to improve learning (desirable)
	Application / Interview

	Experience working in a relevant field (desirable)
	Application

	Skills and ability
	

	Strong facilitation and presentation skills
	Interview

	Ability to research and understand new subject areas quickly
	Interview

	Ability to communicate complex or sensitive topics clearly
	Interview

	Strong organisational skills and ability to manage competing priorities
	Interview

	Ability to work independently and take ownership of work
	Application/Interview

	Confident using digital tools and platforms
	Application/Interview

	Ability to use feedback and data to improve delivery
	Interview

	Values
	

	Strong personal commitment to the work and values of Project 6.
	Assessment

	A firm belief that all people matter
	Assessment

	An evidenced belief that everyone can change
	Assessment

	A track record of delivering on your commitments
	Assessment

	A personal commitment to equality, diversity, and Inclusion
	Assessment
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